How resilient are your suppliers?
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Who is responsible for business continuity in
your organisation?

Do you have a formal business continuity plan?
Can | see it!

s the business continuity plan regularly tested
and updated?

Do you train your staff on the plan?

Has your business been interrupted in the last
three years!

What was the effect on your customers?
Will you tell us of a disruption to your service! How!

|s it your plan to still supply me if you suffer a
business disruption?

Will there be any reduction in service!
Will you prioritise me over your other customers!

Is this the best number to call you on in an
emergency?
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